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EDUCATION 

 

KELLEY SCHOOL OF BUSINESS - INDIANA UNIVERSITY, Bloomington, IN                                                 2014 

Graduate Certificate - Business Analytics 

  Executive degree program with coursework including data warehousing, visualization, and simulation 

 

WEATHERHEAD SCHOOL OF MANAGEMENT - CASE WESTERN RESERVE UNIVERSITY, Cleveland, OH            2011 

Master of Science in Management - Finance 

  Empirical research study: “The Effect of Industry Tariffs on Domestic Stock Prices” 

  Market research, product design, and pricing of structured certificates of deposit for KeyBank 
 

Student, Georgetown University - International Institute for Political and Economic Studies              Summer 2011 

  Studied political economy, international relations, and conflict management in Chania, Crete, Greece 

  Lived with 100 students from 27 Mediterranean countries and the United States 

 

HILLSDALE COLLEGE, Hillsdale, MI                     2010 

Bachelor of Arts - Economics, Magna Cum Laude 

  Recieved departmental honors in economics 

 

EXPERIENCE 

 

 

Business Analyst, The MetroHealth System                                          Cleveland, OH                                                                        October 2013 – present 

      Develop provider productivity reporting and analysis for all providers at a public health system with $800 million in annual revenue 

      Analyze activity across twenty inpatient and ambulatory sites to optimize physician deployment and allocation of resources  

      Calculate and disburse performance-based compensation packages for approximately 600 physicians and 200 nurse practitioner 

      Provide financial reporting and analysis for all inpatient nursing departments to optimize staffing and improve profitability  

 

 

Financial Analyst, Things Remembered                                        Highland Heights, OH                                                              May 2013 – October 2013 

      Developed sales plans and budgets to the store level for the largest personalized gift retailer in North America 

      Offered reporting used by field and home office for the financials and performance indicators across 650 stores  and online business 

      Partnered with IT and store operations to transition information systems of a 35-store Canadian retail acquisition to company standard 

      Created strategies to maximize multi-channel opportunities between e-commerce and store locations 

 

 

Merchandise Planner, Things Remembered                                Highland Heights, OH                                                               February 2012 - May 2013 

 Set bi-annual plan and monthly forecast for the sales and inventory of clocks and drinkware, a multimillion dollar annual line of business 

 Made purchasing decisions totaling over several million dollars yearly in receipts to develop sales and optimize margin dollars 

   Created sales reports used by senior management across company to track performance of a Canadian retail acquisition 

 

 

Graduate Resident Mentor, Case Western Reserve University        Cleveland, OH                   2010-2011                                                        

 Provided community environment for a building of 80 undergraduate juniors and seniors 

 Organized programs including faculty lectures, career information sessions, and meetings with the university president        

        

 
TECHNICAL SKILLS 

 

 Certifications: Indiana University IT Training: Access 2013 End-User, Excel 2013 Advanced End-User 

 Reporting and Analytics: SAS, MicroStrategy, Allscripts, JMP, Tableau, @RISK 

 

 

PROFESSIONAL AND CIVIC ENGAGEMENT 

 

 The Cleveland Professional 20/30 Club, member  

 Belt Magazine (beltmag.com), member 

 The Circle: Cleveland Orchestra Young Professionals, member 

 Column & Stripe: Young Friends of the Cleveland Museum of Art, member 

 

 


